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China is currently on a crucial stage of social transformation. Problems come 
along with reform and are piled in departments for letters and calls. And these 
departments turn out to be barometers of social problems. Problems revealed from 
visits and calls reflect how harmonious and stable the society is. It is an important task 
to set up an analyzing and early warning system as well as a mechanism of settling 
problems  related  to  visits  and  calls  so  as  to  achieve  social  stability.  In  a  word,  it  is  
positive for the harmonious development of the society by reinforcing the pre-warning 
function of visits and calls system as well as assisting the leadership to make 
decisions in a scientific way and guiding the mass to express their wills and wishes in 
rational way. In recent years, in order to resolve contradictions and reduce visits and 
calls from the very beginning, the Beijing Office for Visits and Calls established and 
implemented a risk evaluation mechanism of major decisions which are related to 
vital interests of the mass and may arouse visits and calls. However, the mechanism is 
not effective enough due to the lack of a scientific, operational and long-term 
protocol. 
This research is planning on designing and realizing an analyzing and 
pre-warning platform based on data warehouse technology. It's targeted on integrating 
the existing visits and calls working system, Mayor's mailbox online working system 
and Beijing Services and Information Center which are relatively independent in the 
past. The platform will provide "comprehensive, accurate and uniform" data services 
to  all  the  working  systems  of  visits  and  calls  so  as  to  solve  the  routine  problem  of  
structure. The plan is to transform vast data into operational information so as to 
upgrade management and establish related data collection, data warehouse, 
dimensional analysis and decision-making and pre-warning systems. The basic 
functions are as follows:  
1 Public management risk analysis and pre-warning system with functions of 















2 Establish a data warehouse with integration of all the working system data on 
the base of the existing data warehouse and dimensional analysis system, so as to 
analyzing in dimensional way; 
3 Conduct monographic study of decision analysis on filing, handling, closing, 
reacting and so on of issues in the systems. The dimensional analysis will carry out 
from the aspects of index, dimensions and contents. 
The platform will play an important role in scientifically sorting out operational 
management information so as to provide better service to the general public,scientific 
decision-making service for leadership and upgrade the working level of handling 
visits and calls.  
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